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Nanawale Community Association, Inc. Pool Use Policy 

 

POOL HOURS* 

 

OPEN 

Monday, Wednesday, Thursday, Friday, Saturday & Sunday 

8:00am to 3:45pm 

CLOSED 

Tuesdays, State & Federal Holidays. 

 

POOL POLICIES** 

The agreement below is a detailed list of policies and regulations must be followed by those listed on 

this agreement, their family and any guests they bring. Please review the policies and regulations 

listed below and complete the bottom section in order to secure your pool card.  

1. Masks are optional but encouraged. Guests appearing ill will be asked to leave for the safety 

and health of other visitors.  

2. Maximum number of patrons allowed inside pool fence is ten people. Both children & adults 

are included in the total. If a household is more than ten people, please call the recreation 

phone number (808-965-8688) and reserve a time at least 48 hours prior to when you want to 

visit so we can try and accommodate the request. Special days & hours may be reserved for 

families, or specific activities such as laps only and may have additional restrictions, such as 

fewer people allowed within the pool fence. Special activity information will be posted on the 

whiteboard near the pool, on the pool gate and on the online calendar which can be found at 

Nanawale.com. 

3. Pool cards may be applied for by all residents in good standing who own a permitted home in 

the Nanawale Estates subdivision.  

4. Pool cards must be applied for by property owner. Property owners who do not have a 

permitted home and short-term rental visitors may not apply for pool cards. If a long-term 

renter is provided a pool card by the property owner, the property owner must provide the NCA 

with a copy of the lease and the names of all people in the household who are authorized to 

use the card.  

5. Pool cards must be renewed yearly on or after April 1st of each year.  

6. Pool access may be revoked at any time if a resident fails to stay in good standing with the 

NCA.  

7. Pool card holders plus their household members will be allowed access to the pool during 

open hours. Up to two guests (people who do not reside in the household) per pool card 

allowed per day. The number in a single group is not to exceed the max number allowed in 

pool area. 

8. Card holders must sign in & out with the Longhouse Caretaker and must have their pool card 

and a picture ID with them. 

9. At no time should anyone in the group, either children or guests, be in the pool area unless the 

card holder is present. 
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10. Card holders are responsible for all guests and must ensure that all pool rules are adhered to. 

11. There is no lifeguard on duty, so children must be actively supervised. If children under the age 

of 14 are left at the pool or on longhouse property without adult supervision, the police will be 

called. 

12. Food and beverages are prohibited in the pool deck area. Eating & drinking should be done 

outside the pool fence, e.g., at picnic tables in the park or on the lanai. 

13. Bottles, glass and other hazardous objects are prohibited within the pool area or bathroom 

facilities. 

14. Rubbish should be disposed of properly. Please put HI-5 items in the appropriate containers in 

lanai area. All HI-5 collected is taken in for recycling and the money received is deposited into 

the Youth Fund to help pay for longhouse holiday events. 

15. Pets are not allowed in the public area of the property. Service animals are allowed in all public 

areas of the property during open hours. Service animal owners must be prepared to show 

service animal documentation if requested by an employee. 

16. Do not leave animals unattended in vehicles.  

17. All patrons are prohibited in the pump shed and from using pool maintenance tools (example: 

net, water hose, brush).  

18. Smoking or vaping is strictly prohibited anywhere on longhouse property and violators may be 

subjected to County or State Penalties. 

19. No drugs or alcohol are allowed on longhouse property. Any person suspected of being under 

the influence of alcohol or drugs is prohibited from being in the pool area or on the grounds of 

the longhouse.  

20. Folding chairs, beach towels and mats are welcomed. However, they must be placed at least 6 

feet away from pool.  

21. If there are people waiting to use the pool when it is at max capacity, we reserve the right to 

ask anyone who has been in the pool more than 60 minutes to leave so we can allow the next 

person to enter.  

22. All patrons within the pool must have proper swimming attire such as swimsuits, swim trunks 

or board shorts. Street clothes, t-shirts, denim shorts or pants are prohibited.  

23. All clothing changes must be completed in the bathroom, this includes both adults and 

children.  

24. Infants and toddlers must be wearing proper swimming attire. Swimming diapers or trunks 

must be used by those who aren’t toilet trained. Dirty diapers must be thrown away in an 

appropriate manner. Please make sure children change clothes or diaper changes occur in the 

bathroom. Please dispose the diapers or swimmers in proper trash receptacles.   

 

Parents or guardians please be mindful of your infants and toddlers  

using water diapers or swimmers. If a diaper leaks and has put the  

"poo" into "pool", please notify the Longhouse Caretaker immediately.  

 

25. Children 14 years old or younger may not enter the pool area unless they have adult (18+ 

years old) supervision.  

26. There are no lifeguards on duty. Please actively supervise all children. With children up to four 

years of age it is recommended that an adult be within 18 inches of the child at all times. 
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27. There is no running, diving, jumping into the pool, horseplaying, roughhousing or any other 

behavior that could jeopardize the safety of others on the pool deck or in the pool. This 

includes but is not limited to chicken fighting, piggy backing, jumping off shoulders, pushing or 

shoving, wrestling, handstands, or playing games that create intense splashing.  

28. No person shall bring or throw any object into the pool, walkways, aisles or bathrooms that 

may in any way endanger the safety of any person. 

29. No spitting or bodily fluids in pool. Please use the restrooms provided.  

30. Do not hang, slide or play on the pool railings. 

31. All toys are strictly prohibited in pool or on pool deck area, e.g., water guns, toy cars, water 

rings, kendamas, etc. 

32. Floating tubes, noodles and small kine wading boards, swimming vests, goggles, mask and 

fins are welcome as long as used in a safe manner. 

33. Snorkels are not allowed. 

34. As required by the Hawaii State Department of Health, all patrons must shower before entering 

the pool. 

35. People who appear to be afflicted with cuts, skin disease, communicable diseases, colds, 

fever, infection or other physical ailments are prohibited from entering the water. 

36. The Longhouse Office, Pool and Park are closed every Tuesday, State Holiday and Federal 

Holiday. Please check out the activity calendar on Nanawale.com for updated information. 

37. The pool will close during any severe or dangerous weather conditions. 

38. Pool closure may occur without notice. 

 

Please note that we have a no-tolerance policy regarding the abuse of guests, employees or 

volunteers of the Nanawale Community Association, Inc.  

If a card holder or their guest abuses anyone on the property or fails to follow all policies as listed 

here, and/or posted on the longhouse property and/or informed of verbally by an employee of the 

longhouse, the card holder & all members of their group will be asked to leave the property.  

If the card holder & all members of their group do not leave the property immediately, the police will 

be called. The card holder will also lose all privileges for longhouse facilities for a period of not less 

than one year. 

 

Mahalo,  

The Nanawale Community Association, Inc. Team 

 

 

*Hours subject to change without notice. Please check Nanawale.com for most updated information. 

**Policies subject to change without notice. Please check Nanawale.com for most updated information. 


